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Requirements for Docking Station Installation

Tide Pro

Surface Requirements
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Smooth Smooth Smooth Smooth
Vinyl Marble Ceramic Fiberglass
Mosaic
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Textured Uneven Uneven Pebble*
Vinyl Marble/ Ceramic
Concrete Mosaic

Note: A tile band is commonly found in the recommended installation area and is suitable if the tiles
are securely fixed.

*Avoid pebble surfaces, as loose beads may affect adhesion. If the pebbles are small and firmly set,
installation may still be possible.

The installation area must be level
with the pool wall to ensure optimal
docking performance.

Note: The Power Adaptor needs to be
installed into a (GFIC) Power outlet at least
3.5m away from the pool.

Email: support@pozie.com.au Website: www.pozie.com.au

Location Requirements

For best underwater communication, install in an open area with a clear
view of the entire pool and within 2.4 GHz Wi-Fi range. A Wi-Fi extender
may be required if coverage is limited.

Free from obstructions and not installed above stairs
or objects that will impede the docking process.

Dock Placement Requirements
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A: Wall hook should be
installed a minimum of
1.2 m above the pool
floor.

B: Installed 1 m from
other pool walls.

C: Ensure there are no
obstructions below the
dock e.g.: steps/shelves,
lights or pool returns.

D: Wall hook must be
installed 20 mm above
pool water level (e.g.:

20 mm above midway on
skimmer box).

E: Best practice is to
install the hook 100 mm
below the pool coping for
easy access to the
buttons and optimal Wi-Fi
performance.

Warning: Allow 48 hours
after installing the wall
hook before attaching
the dock to ensure the
fixture is fully secure.
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How to use the Pozie Tide Pro cordless robotic cleaner and docking station.

Tide Pro

NOTE: Before putting the
cleaner into the pool. Remove
hook and additional filters
from inside the debris basket
(step 6)

Turn the Tide Pro on and
place it into the pool.

Push the home button on the
dock.
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The robot will dock
automatically and begin
charging.
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Download the Pozie Robots
App and create an account.
Allow Wi-Fi and Bluetooth
connections for the robot.

Email: support@pozie.com.au

Website: www.pozie.com.au
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i Once the robot is fully charged,
i press Play on the dock or use the
i app to start a pool clean.
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To clean the robot call it
home and lift it out using
the handle.

Note: If the robot is too full,
it may not dock correctly.

In this case, use the included
hook to retrieve it.

a) Open the back of the robot

b) Take out both fine filter and debris basket

c) Rinse out basket with tap water

d) Squeeze excess water from fine filter.
Note: This is a consumable part
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