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Safety and Important Information 
1. Ensure water temperature remains between 0°C

and 43°C during operation to prevent damage to
the filter.

2. Install the filter in accordance with local safety
standards and regulations.

3. Obtain prior consent from Hy-Clor for any
modifications to the filter. Only use original
replacement parts and accessories approved by
the manufacturer to maintain safety.

4. Qualified authorised persons should conduct the
installation after thoroughly reading the provided
instructions.

5. Follow the installation and operation instructions
carefully to guarantee the filter's safe operation.

6. In case of malfunction or fault, contact Hy-Clor or
its authorised service agent immediately.

PRODUCT HELPLINE 

AU: 1800 625 123 
NZ: (09) 973 2477 

7. Keep children away from the product to reduce
the risk of injury.

8. Poorly installed equipment may lead to severe
injury or property damage.

9. Avoid storing pool chemicals near the equipment
to prevent chemical spills and fumes, which
can weaken and corrode the filter and other
equipment, potentially causing severe injury or
property damage.

10. All images in this manual are for representation
purposes only, the parts might differ slightly.

11. Never move the Multiport handle while the
system is running. Always ensure the pump
is off.
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Carefully unscrew the pressure gauge mount
located on the front or back of the multiport valve
(MPV).Install the pressure gauge into the MPV,
using Teflon tape if necessary to ensure a secure fit.







Filter handle leaking

Media coming back to pool

MPV installed incorrectly
Pump incorrectly matched
to filter

MPV installed incorrectly

Laterals damaged

Pump incorrectly matched
to filter
Media entered standpipe
during installation

Check installation of Multiport
Valve (MPV)
Verify pump and filter
compatibility
Check plumbing to ensure
pump and returns are
installed correctly
Inspect spider gasket for
debris
Grease the two O-rings on
the rotor (parts 3 and 6 on
MPV)
Check pump size and
flow rate

Check installation of Multiport
Valve
Verify pump and filter
compatibility
Thoroughly clean pool
manually and monitor
over a few days
Inspect laterals and replace
if necessary
Check that pump size is
correct for filter size
Check plumbing to ensure
pump and returns are
installed correctly
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Warranty Terms & Conditions 

Our goods come with guarantees that cannot be 
excluded under the Australian Consumer Law. You 
are entitled to a replacement or a refund for a major 
failure and for compensation for any other reasonably 
foreseeable loss or damage. 

Please read these warranty terms and conditions 
carefully. A failure to comply with these terms and 
conditions may affect any claim on warranty you may 
have on a product. 

Warranty is void if the Filter is installed with a 
Pump outside its designed flow rate. Refer to the 
Specifications Page for the filter size and max flow 
rate. 

WARRANTY GENERAL CONDfflONS: 

All products provided by HY-CLOR AUSTRALIA PTY 
LTD are warranted for defined periods of time (refer to 
the product table) 

All mechanical swimming pool products supplied to 
consumers by Hy-Clor are to be installed or used in the 
manner they are manufactured for only. 

Warranty may be voided if the product or products 
claimed by the consumer under warranty have been 
used for purposes other than their designed or 
manufactured purpose. 

Where applicable, products supplied by Hy-Clor come 
with operation and installation manuals. All care must 
be taken to install and operate the products according 
to these instructions. Failure to install or operate these 
products in accordance with these instructions may 
void the warranty. 

The chemical balance of the swimming pool water 
plays a significant part in the operational life of all 
swimming pool products, Hy-Clor recommends regular 
water testing using an approved swimming pool test 
kit. 

PRODUCT HELPLINE 

AU: 1800 625 123 
NZ: (09) 973 2477 

Item 
Fiberglass Multi port All other 

Tank Valve Parts 

Warranty 
10 Years 1 Year 1 Year 

Period 

O-rings/Unions and Pressure Gauges are considered
consumables and not covered under warranty. Only
the construction is covered. Only use PVC Cement for
Pressure Pipes (TYPE P) on applicable areas only.

Warranty applies to the items only. There is no 
warranty or reimbursement for labour or parts to install 
the filter. 

This warranty is valid for the original purchase and 
is not transferable. Keep your purchase docket, tax 
invoice, or receipt as proof of purchase, and as proof 
of the date on which the purchase was made. 

Modifications to any electrical product provided by 
Hy-Clor products are covered by a twelve-month 
warranty unless prior written approval has been 
granted by Hy-Clor and has been carried out by one 
of its authorized agents. All electrical installations must 
be carried out by a competent licensed professional. 

All pool filtration equipment including filters, pumps, 
and salt chlorinators, must be kept in a dry well­
ventilated area away from direct sunlight and in an 
area that is free from flooding or rain. This warranty 
does not cover normal wear and tear to the products 
or parts. 

To make a claim please contact: 

HY-CLOR AUSTRALIA PTY LTD 
FREE CALL NUMBER 5 DAYS A WEEK 1800 625 123 
(AU) or 09 973 2477 (NZ) 

help@hyclor.com.au 
www.hyclor.com.au 
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NOTES 
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